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1100 small to report
SCreating actionable & compelling results
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What do the stars represent?
*** Statistically Better than the-Statistically ** Not Different from the-Statistically * Worse than the Plan Average of the Race/Ethnicity Categories

What do the stars represent?
*** Statistically Better than the-Statistically ** Not Different from the-Statistically * Worse than the Plan Average of the Race/Ethnicity Categories
Oregon CAHPS 2004 R/E analysis
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- a__n’s then changed member education

Smaterials and mediums,

= °'improved after-hours care communication

— reduced frustration with access to specialist
for children

= s Djsparities reduction a common
consideration
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“health literacy, the barriers to improved health outcomes for traditionally
underserved populations

The report: www.oregon.gov/DHS/healthplan/data_pubs/reports/race-
eth03.pdf

e Contact: Charles.a.qallia@state.or.us

* DHS benefited by the efforts of DataStat, HSAG, & OMPRO in the
implementation of the report.
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